OHKAY OWINGEH PLANNING DEPARTMENT
P.O. Box 1099
Ohkay Owingeh, New Mexico 87566
Phone: (505) 852-3802
Fax: (505) 852-2950

On August 9, 2018, a Community Meeting was held at the Ohkay Casino. Surveys were
completed by 85 individuals concerning the PoPay Messenger Transit Program.

The following information and update was provided to the Community

PROJECT NAME DATE
COMPLETED
NMDOT 5311 Public Transportation Grant Awarded 2015
FTA Formula Funding Awarded 2015
NMDOT 5311 Public Transportation Grant Awarded 2016
FTA Formula Funding Awarded 2016
NMDOT 5310 Grant Awarded for a Second New Handicap Van 2017
NMDOT 5311 Public Transportation Grant Awarded 2017
FTA Formula Funding Awarded 2017
NMDOT 5311 Public Transportation Grant Awarded 2018
FTA Formula Funding Awarded 2019
NMDOT 5310 Bus Transfers (12 passenger) from NMDOT 2015
NMDOT 5310 Transportation Grant Awarded for One New Handicap Van 2016
NMDOT 5310 Transportation Grant Awarded for a Second Handicap Van 2017

Ridership Information for Fiscal Year 2017 (October 1, 2016 through September 30, 2017)
» 11,918 Trips
» 6,503 Passengers
» 51,000 — Total Miles

The PoPay Messenger Transit Service is a Demand Response System available to all residents
within the Ohkay Owingeh boundaries. It is not a “fixed route service;” therefore the
program operates on a “first come first serve basis.”

The intent of the program is to create an independent and self-sustaining environment to the
people of Ohkay Owingeh creating more mobility and confidence to and from work, medical
appointments, senior personal care, social service activities and schooling/educational
endeavors.



The following are the responses/results from the Assessment:

Are you aware of the Pueblo’s Title VI policy?
YES NO NO ANSWER
36 43 6
Summary: 42% of residents are aware of the Pueblo’s Title VI Policy; 51% are not aware
of the Policy; and 7% did not respond

Is the PoPay Messenger Service providing adequate service to you and your family?

YES NO NO ANSWER
71 4 10

Comments:

Have never used it (2)

No pick-ups between 1-2pm

They are always too busy

| was told several times “no” or we don’t go to the airport

Summary: 84% of residents said that the PoPay Messenger Service is providing adequate

services; 4% said they are not receiving adequate services; and 12% did not answer

Do you see a need for a fourth driver to expand services?
YES NO NO ANSWER
73 1 11

Summary: 86% of residents see a need to add a fourth driver for Transit; 1% is not in agreement
with adding a new driver; and 13% did not answer

Is the Popay Service providing adequate transportation for veterans?
YES NO NO ANSWER
34 2 49

Summary: 40% of residents stated that PoPay is providing adequate services for our veterans;
2% said that services were not adequate; and 58% did not answer

Is the handicap/wheelchair service adequate?
YES NO NO ANSWER
37 48

Summary: 44% of residents stated that the handicap services are adequate; 0% said they are
not; and 56% did not answer

Do you feel safe when using the program?

YES NO NO ANSWER

a7 3 35

Summary: 55% of respondents feel safe when using the PoPay Transit system; 4% said that they
do not feel safe; and 41% did not answer.



