FriNet D

INTERNET SERVICES,LLC

423 SOUTH RIVERSIDE DRIVE, SUITE B * ESPANOLA * NEW MEXICO 87532 * PHONE 505-753-3023

August 2023
RE: Tribal Broadband Connectivity Program

Dear Ohkay Owingeh Tribal Residents:

Continuous efforts are being made to develop programs and other resources that address immediate concerns (ie.
remote learning, telehealth and telework) but also build the capacity of Tribes to use broadband to provide ongoing and
sustainable benefits to Native American communities. TruNet Internet Services, LLC, in collaboration with Ohkay
Owingeh Administration, greatly appreciate and encourage your participation with the attached survey/application for a
Tribal Broadband Connectivity Program. We have completed the installation of the wireless broadband infrastructure,
and plan to tentatively deployment of the program on September 1, 2023,

To be considered eligible for the Tribal Broadband Connectivity Program each tribal household located on tribal lands in
Ohkay Owingeh must complete this survey/application. Surveys/Applications must be received by returning them to the
Governor’s Office, or by email to [JgeEls[eElle @l E\Relge. Incomplete Applications will NOT be processed. For additional
Applications email request to [oJgeElelElgls [@IalENAeIge] OF Visit www.ohkay.org.

This program will also provide monthly internet service for an extended period of time of 2 years, at which time tribal
members will be responsible to continue payment for internet service. We will provide a 25MB upload, 7 MB download
connection but other packages will be available to tribal members at less expensive cost.

Sincerely,

W 1 D0tn o

Jeff Atencio

TruNet Internet Services, LLC

423 South Riverside Drive, Suite B
Espanola, NM 87532
www.trunetconnect.com




SURVEY/APPLICATION

Tribal Broadband Connectivity Program
**Please print legibly**

| PART 1 -APPLICANT(S) INFORMATION

First Name M.1. Last Name DOB _N/A
Social Security No.___ N/A Phone No. Email
Physical Address Mailing Address

| PART 2 - SURVEY QUESTIONS

1. What type of internet service do you currently have?

o DSL o Satellite o Cellular (T-Mobile, Verizon, etc.)

o None o Other (please specify)

2.What is the download speed of your internet connection?

o Up to 10 Mbps o 10 Mbps - 20 Mbps o 20 Mbps and above

o Unknown o Other (please specify)

3. Why did you select the Internet service that you currently have?

o It is the best priced option o It is the fastest option available O It is the most reliable service
available available
o | have no other option o Other (please specify)

4. How would you describe your overall satisfaction with your current internet service?

o Very satisfied 0 Somewhat satisfied o Somewhat dissatisfied o Very dissatisfied

5. How many members in your household?

6. How many total devices (ie. cell phones, computers, laptops, etc.) are connected to your internet service?

7. Considering your current residence and capabilities, how much would you be willing to pay for future internet
services?

0 $50 or less 0 $100 - $50 0 $150 - $100 o More than $150



Applicant Signature Date

Applicant Printed Name

Additional signature needed if the application includes any enrolled Ohkay Owingeh Tribal Member under the age of 18

Parent/Guardian Signature Date

Parent/Guardian Printed Name

The information in this application is protected, proprietary and confidential.

FOR OFFICE USE ONLY

Enrollment No. Verification Approval

Amount Check No Date




